Refunds/Cancellation Policies

BAD WEATHER: If camp is cancelled due to weather or poor field condition due to
weather, we will refund you the full amount (minus credit card processing fees if paid by
credit card).

SICK/INJURY: It happens.... Sick the night before or the morning of camp. An injury
days before preventing keeper from attending the camp. We must be notified if this is
the case as early as possible. Because our camps are full, we will try to see if we can
fill the spot with someone on the waiting list. We will send you a refund minus $20 fee if
we are notified by email/text prior to the camp starting.

If a keeper does not show up, there is NO REFUND.
If we receive a call after the camp starts that the keeper is sick, injured and won’t be
attending, there is NO REFUND.

If a keeper gets injured during camp and can’t continue, we will issue a 50% refund.

Once you registered and paid, a $20 fee will be applied if you cancel.



