Refunds/Cancellation Policies

BAD WEATHER: If camp is cancelled due to weather or poor field condition due to
weather, we will attend to reschedule that session. If we can’t reschedule the sessions,
we will issue you a credit on your account or a pro-rated refund. (minus credit card
processing fees if paid by credit card).

SICK/INJURY: It happens.... Sick the night before or the morning of camp. If you miss
one session due to being sick, there is no refund for missing that session. An injury that
prevents keeper from attending the camp, will not be issued a refund for missing.
However if you miss 3 sessions or more due to sickness or injury, we will issue a prorated
credit to your account to be applied to future camps/clinics or products.

If a keeper does not show up, there is NO REFUND.
If we receive a call after the camp starts that the keeper is sick, injured and won’t be
attending, there is NO REFUND.



